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Paper 1
Unit RO32
40% 
Exam

The rights of service users in health and social care settings 
Person-centred values 
Effective communication in health and social care settings 
Protecting service users and service providers in health and social care 
settings

Paper 3
Unit RO35 
30%
Coursework   

Current public health issues and the impact on society 
Factors influencing health. 
Plan and create a health promotion campaign 
Deliver and evaluate a health promotion campaign

Paper 2
Unit RO33
30%
Coursework

Life stages 
Impacts of life events
Sources of support

Exam 
Board

OCR 
Cambridge Nationals Health and Social Care

Useful Information
Criteria and key words used to mark coursework. 

Mark band 1 Mark band 2 Mark band 3
Brief 
Small number of relevant 
facts but lacks detail.

Sound 
Secured most of the 
relevant understanding.

Comprehensive 
Work produced is 
complete and includes 
everything required. 

Limited
Includes only some of the 
information required.

Adequate 
Number of relevant facts 
but no detail. 

Full
Evidence of a fully 
developed understanding. 

Basic 
The minimum requirement, 
a starting point.

Partial 
Meets criteria to some 
extent but not completely. 

Effective 
Successful in producing 
the desired or intended 
result. 

Useful Links/Resources
OCR Nationals Level 2 health and social care textbook 
https://www.nhs.uk
https://www.healthcareers.nhs.uk
https://www.skillsforcare.org.uk
https://www.health.org.uk/topics/public-health
http://scie.org.uk
www.hse.gov.uk
www.ageuk.org.uk
www.nhsconfed.org/calendar-national-campaigns 



Year 10 Year 11
Term 1
RO33 Supporting individuals through life events
Development through the life stages 
Factors that affect development 

Assessment 1: 6 hour written assessment linked to a celebrity 

Term 2
R033 Supporting individuals through life events
Life events and their impact on individuals 
Sources of support 

Assessment 2: 6 hour written assessment linked to interviews

Term 3
RO35 Health promotion campaigns
TA 1: Current public health issues and their impact in society 
The importance of a healthy society 
Public health challenges for society
Current health promotion campaigns and their benefits 
TA 2: Factors influencing health 
Factors influencing health and wellbeing 
Leading a healthy lifestyle 
Barriers to leading a healthy lifestyle 

Assessment 1: 6 hour written assessment on a given health campaign. 

Term 1
RO35 Health promotion campaigns
TA 3: Plan and create a health promotion campaign 
How to plan and create a health promotion campaign 
TA 4: Deliver and evaluate a health promotion campaign 
How to deliver a health promotion campaign 
How to evaluate own performance. 

Assessment 2: 12 hour written assessment linked to the chosen health campaign. 

R032 Principles of care in health and social care settings
This unit is assessed by an exam. The exam is 1 hour and 15 minutes and has 70 marks in total.
TA 1: The rights of service users in health and social care settings.
Types of care settings 
Rights of service users
The benefits to service users’ health and wellbeing when their rights are maintained.
TA 2: Person-centred values
Person-centred values and how they are applied by service providers. 
Benefits of applying the person-centred values
Effects on service users’ health and wellbeing if person-centred values are not applied

Term 2
Topic Area 3: Effective communication in health and social care settings
Verbal communication skills, Non-verbal skills, Active listening, Special methods of communication, Effective 
communication 
Topic Area 4: Protecting service users and service providers in health and social care settings
Safeguarding, Infection prevention, Safety procedures and measures, How security measures protect service 
users and staff

Term 3
Exam preparation for assessment in May. 
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